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 Jordan has actively opened its telecommunications sector 
by easing government restrictions and limitations to 
network providers. 

 
 
 Internet penetration has increased tremendously. 
 
 
 But the Internet phenomenon is not without challenges 

despite its benefits to the Jordanian economy and 
productivity. 

 



• Capital: Amman  
 
• Population: 7.73 million (2015)  
 
• GDP: USD35.77 billion (2014)  
(12.2%) 
 
• Relies heavily on foreign aid 
     • Since 1999, focus on:  
     • economic stabilization  
     • market liberalization  
     • Reducing size of the government 
 
  
• Full liberalization of the telecom 
sector,  
 
  • Increased no. of licensed operators 
  • Increased competition  
  • Low prices  
  • Higher broadband penetration 



Jordan has traditionally been a regional leader in developing, adopting and utilizing 
information and communication technology 

Jordan has a highly developed communications infrastructure  
 

Jordan was one of the first Arab countries to introduce communication and 
information technology to the economy 

 

Mobile broadband network download and upload speeds in Jordan are slightly 
above the average in Middle East and Africa (MEA) countries 



Year  Users Population  % Pop.  

2000 127,300 

 

5,282,558 2.4 % 

2002 457,000 

 

5,282,558 8.7 % 

2005 600,000 

 

5,282,558  11.4 % 

2007 796,900 

 

5,375,307  14.8 % 

2008 1,126,700 

 

6,198,677 18.2 % 

2009 1,742,000 

 

6,269,285 28.1 % 

2010 2,324,000 

 

6,407,085 38.0%  

2012 4,260,000 

 

6,508,887 67.0%  

2015 5,700,00 6,623,279  86.1 % 

• Internet users: 5.7 million  

 

• 86.1% of the total population  2015 

 

• Internet users: 6.2 million - June 2015 

 

• The growth of Internet users outpaces 
the growth of the population 

• More growth expected with the launch 
of  new technologies 3G,4G Fiber, MW 
etc. 

• 3 Main ISP & Telecom Provider: 

        (Zain ,Orange ,Umniah) 





Middle East 

World Avg. 

    Rest of The World 

 

 
Penetration Rate (% Population) 



 Internet Users 
  
MIDDLE EAST vs REST OF THE WORLD 

Population 
(2015 Est.) 

Pop.% 
Of world 

Internet users 
30-Nov-15 

% Population 
(Penetration) 

Internet  
%Users 

Facebook 
15-Nov-15 

Total Middle East 236,137,235 3.30% 123,172,132 52.20% 3.70% 49,400,000 

Rest of the World 
 

7,023,765,008 96.7% 3,243,087,924 46.20% 96.30% 1,465,804,150 

World Total 7,259,902,243 100% 3,366,260,056 46.40% 100% 1,515,204,150 



 Internet Traffic Keeps growing rapidly, but Middle East 
Growth will only slightly outperform global growth ! 

Global Internet traffic  Middle East Internet traffic  



Middle  East  
Population 
( 2015 Est. ) 

Users, in 
Dec/2000 

Internet Usage 
30-Nov-2015 

% Population 
(Penetration) 

Internet 
% users 

Facebook 
15-Nov-

2015 

Bahrain 1,346,613 40,000 1,297,500 96.4 % 1.1 % 700,000 

Iran 81,824,270 250,000 46,800,000 57.2 % 38.0 % n/a 

Iraq 33,309,836 12,500 11,000,000 33.0 % 8.9 % 11,000,000 

Jordan 6,623,279 127,300 5,700,000 86.1 % 4.6 % 
4,100,

000 

Kuwait 3,996,899 150,000 3,145,559 78.7 % 2.6 % 1,900,000 

Lebanon 4,151,234 300,000 3,336,517 80.4 % 2.7 % 2,600,000 

Oman 3,286,936 90,000 2,584,316 78.6 % 2.1 % 1,200,000 

Palestine (West Bk.) 2,785,366 35,000 1,800,000 64.6 % 1.5 % 1,800,000 

Qatar 2,194,817 30,000 2,016,400 91.9 % 1.6 % 1,700,000 

Saudi Arabia 27,752,316 200,000 18,300,000 65.9 % 14.9 % 12,000,000 

Syria 22,878,524 30,000 6,426,577 28.1 % 5.2 % n/a 

United Arab Emirates 9,445,624 735,000 8,807,226 93.2 % 7.2 % 6,300,000 

Yemen 26,737,317 15,000 6,029,265 22.6 % 4.9 % 1,700,000 

Gaza Strip 1,869,055 n/a see Palestina n/a n/a 
see 

Palestina 

TOTAL Middle East 236,137,235 3,284,800 123,172,132 52.2 % 100.0 % 49,400,000 



 Million of internet users  



 
INTERNET USERS  

         INTERNET RELATED TO USERS OF THE INTERNET SERVICE DURING THE PERIOD ( 2009-2014) 



 
MOBILE & FIXED SUBSCRIPTION  

Active Mobile Subscriptions (Q4-2015) 



 
Per service - Quarterly 



Internet penetration further heightened 
with the development of smart mobile 

phones.  

Jordan is among the countries in the 
Middle East with high smartphone 

ownership. 



Source: Media Use in the Middle East (2013)  





Sector 
 

2013 
 

2016 
 

Internet users 
 

5.30 
 

6.5 
 

Fixed-line telephony 
 

0.38 
 

0.35 
 

Mobile phone 
 

10.31 
 

14.20 
 

 Overview Jordan Subscribers to telecoms services (million): (e) 

 

 
 







 Three main internet & telecommunication services providers 
(Zain , Orange, Umniah) 

 Latest Mobile & backhauling technologies   

 general government trend  to increase & facilitate 
telecommunication and information technology easing 
government restrictions and limitations to network 
providers. 

 Latest transmission networks  with high capacities in both 
governmental and private sectors  



 High prices and low market maturity decelerate broadband penetration in Jordan. 

 Regional and international connectivity to the Internet is both complex (no 
regional backbones) and costly in Jordan. 

 Mass broadband adoption is the result of the availability of content and 
applications that are pertinent to internet end-users in their native language, 
and contributes in turn to the promotion of increased productivity in the 
economy as a result of this mass adoption. 

 
 The development of digital Arabic content on the Internet to become the main 

medium for the exchange of information between end-users in their native 
language. 
  




